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LISTING OF THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application. 

1. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones, the method servic e provider sp e cific messag e s compri sing: 
At scheduling an appointment for a first patient and a second patient in a reminder 
scheduler; 

reading a plurality of patient records from a file exported from a practice 
management system of a dental business, the plurality of records comprising first 
and second records: 

B. getting one ^ or-mor e4 tem ' S - of - customer data ■ associated with said appointm e nt 

identifying appointment data of the first patient, the first record comprising the 
appointment data of the first patient, wherein the appointment data indicates the 
scheduled appointment for the first patient; 

C. retrieving one or more it e ms of local service provider data based on said one or more 

items of custom e r ' data identifying a telephone number of the first patient, the first 
record comprising the telephone number of the first patient: 

[[D.]] creating a first text message , the first text message comprising the appointment 

data of the first patient in said rcmmde g ^ehcdulcr using said one or - more items of 
local service provider data and said one or more items of customer data ; 

E. determining from said - one or more items of cu s tomer data and said onc - or - morc items 
of system data a local service provider gateway - ; and 
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sending the first text message to the telephone number of the first patient: Pr said message 

bas e d -e n said appointm e nt to a said local Goryicc provid er- ga tew ay ? 
identifying appointment data of the second patient the second record comprising the 

appointment data of the second patient, wherein the appointment data indicates 

the scheduled appointment for the second patient; 
identifying a telephone number of the second patient the second record comprising the 

telephone number of the second patient: 
creating a second text message, the second text message comprising the appointment data 

of the second patient; 
sending the second text message to the telephone number of the second patient. 
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2. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones s or vice provider specific messages as recited in claim 1, 
wherein reading a plurality of patient records comprises reading patient data posted via 
an https socket further comprising the step of sending said m e ssag e from said local 
service provider gateway to a messaging device . 

3. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones s e rvic e provider sp e cific messag e s as recited in claim 
[[2]]i, further comprising generating reminders for each patient identified in the 
plurality of patient records wherein said m e ssaging device is sel e cted from the group 
consisting of a telephone, a pager, and an e mail system . 

4. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones service provid e r sp e cific m e ssages as recited in claim 1, 
further comprising validating a name and unique identifier of the first patient wherein 
said- messag e is select e d from th e group consisting of a t e xt message, an e mail 
m e ssage, and a pager message . 
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5. (Currently Amended) A method for sending appointment reminders to patients' 
mobile telephones service provid e r specific messag e s as recited in claim 1, further 
comprising: 

receiving a log-in request via a browser of the dental business; w h e r e in at l e ast 
o - n c- of said one or more items of customer data is a t e lephone number 

querying the dental business to determine whether the dental business wants to 
import patient data; 

receiving a response indicating that the dental business wants to import patient 

data; 

importing the patient data, wherein importing the patient data comprises reading 
the plurality of patient records . 

6. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones s e r^q<3 e-- prov^ e r -s p e ei - fie - -m -e ssag -e s - as recited in claim 1, 
further comprising configuring message settings of the text message based a preference 
of the patient. 

configuring m e ssage settings for the text m e ssag e wh e rein g e n e rating-said 
message is based on a rules engine . 

7. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones service provider specific messages as recited in claim 1 A 
wherein the preference of the patient comprises a time that the text message will be sent 
wherein said messag e s are sent at configurable times . 
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8. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones service provider specific messages as recited in claim 1 
wherein creating said- the text message is based on a template. 

9. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones sorv - ieo provider spooifie-mossagcs as recited in claim 
[[1]] 8, further comprising defining a message template, the message template 
comprising first and second tokens wherein s e nding said m e ssage is based on a 
template . 

10. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones service provider specific messages as recited in claim [[1]]9 
wherein creating the text message based on the template comprises replacing the first 
token with a name of the patient and replacing the second token with a time of an 
appointment of the patient said one or - m - or -e- it -e ms - e - f - subscrib e r data is in a database . 

11. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones service provider spocific m e ssag es as recited in claim 1 
wherein the text message comprises information that identifies the dental business said 
m e ssag e s are sent ov e r a n e twork . 
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12. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones service provider specific messages as recited in claim 
[[!!]]! wherein reading a plurality of patient records is performed by a web server satd- 
notwork is tho Internet . 

13. (Currently Amended) A method for sending appointment reminders to 
patients' mobile telephones s e rvice provid e r sp e cific messages as recited in claim 1 
further comprising: 

retrieving local service provider data based on the patient records th e- st e p of 

sch e duling an appointm e nt on a Graphical User Interface . 

14. (Currently Amended) A method for sending appointment, re minders to 
patients' mobile telephones scrvi ec - pro vider-sp ocifi c messa g es as recited in claim 1 
further comprising determining a local service provider gateway based on the patient 
records t h e -s - t ep- ofdmpert - i - ng - s - a - i - d - eus - tom e r-data from a practice manag eme n t ■s yst e m . 

15-28". (Canceled) 



3916661 l.DOC 



Application No.: 10/645,220 Attorney's Docket No.: 43407.0007 

29. (New) A system for sending appointment reminders to patients' mobile 
telephones, the system comprising: 

a reminder scheduler programmed to schedule an appointment for a patient; 

a web server programmed to receive patient data from a practice management 
system of a subscriber's computer, the patient data comprising appointment data, 
wherein the appointment data indicates the scheduled appointment; 

a first database configured to store the patient data; 

the reminder scheduler programmed to determine when to send a text message 
reminder to a patient based on the appointment data; 

a rules engine programmed to determine a device to which the text message 
reminder is to be sent. 

30. (New) The system of claim 29, further comprising a system gateway 
configured to send the message to a local service provider gateway. 

3 1 . (New) The system of claim 29, wherein the subscriber comprises a dental 
business. 

32. (New) The system of claim 29, wherein the subscriber comprises a 
medical business. 

33. (New) The system of claim 29, further comprising a second database 
configured to store system data, the system data comprising template information for 
generating the text message. 
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